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Although we have made enormous strides in recent years, our struggles for equality 
and inclusion among queer, trans, and Two-Spirit folks continue. Many face 
discrimination, erasure, and violence. Many are unable to live their lives fully, often 
remaining isolated and vulnerable, in the closet at home, school, work, and in their 
communities.

Every day, we are changing this. We need to do more.

In 2016, QMUNITY provided 27,588 individual supports and referrals, an increase of 
400% from 2015; we gave out 103+ free gender-affirming garments to youth through 
our Bra, Binder, and Breast Forms Exchange Program; counsellors offered 1,399 
hours of free queer and trans competent counselling; and 316 volunteer hours were 
given spending time with LGBTQ/2S seniors living in isolation. 

Our work is not ours alone.

Through the efforts of community members—including QMUNITY—Bill 27, Human 
Rights Code Amendment Act, 2016, was passed in British Columbia to include 
“gender identity or expression” among the protected grounds covered by the 
Provincial code. 
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CJ Rowe
Executive Director

Throughout B.C., schools have been required to include specific protections for gay, lesbian and 
transgender students in their anti-bullying efforts and update their policies to include explicit 
references to sexual orientation, gender identity, and expression.

Nationally, communities and individuals including QMUNITY, stood up against transphobia 
by writing to elected officials and senators in support of Bill C-16, adding “gender identity or 
expression” to the Canadian Human Rights Act .

Looking toward the future, QMUNITY continues to serve as a catalyst for community initiatives 
and collective strength. Our vision is for vibrant, diverse, and celebrated queer, trans, and Two-
Spirit communities, where individuals live their lives fully, free from discrimination. 

This is the world we hope to one day see.

And as we look toward our community’s future, we are thrilled by the news that QMUNITY has a 
new home. This is a critical moment in our history. The LGBTQ/2S community has the opportunity 
to recommit its support and ensure we leave a legacy for the next generation. 

All of this is because of you.

On behalf of the organization we are privileged to serve, we want to recognize everyone that works 
to ensure no one is left behind. Our inspiring volunteers, our dedicated staff, our incredible board, 
our generous donors and supporters, our community partners, and everyone that continues to fight 
for the world we all want to live in—you make this possible.



EMPOWERING 
INDIVIDUALS TO 
BE THEIR BEST 
SELVES
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Queer Prom 2016



We provide personalized support 
services for queer, trans, and 
Two-Spirit people of all ages to live 
healthier, happier lives.
HIGHLIGHTS
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Aiding in Allyship
Through Direct Support

A student recently sent our youth workers an email saying they had attended a Pridespeaks 
workshop at their high school and as a result had started a GSA. 

They sent their email looking to find support for a member of their group who had just 
come out as trans. They wanted to make sure their friend could access a free bra and breast 
forms and were concerned because their friend has a conservative family and could not 
send an email themselves. Thanks to this student’s advocacy, the youth in question was 
able to receive gender affirming garments.

1,399  hours

1,503  participants

27,588  referrals

103+ items shipped 
throughout BC

Youth Drop-ins
288 hours

Free queer and trans competent
Counselling Hours

Information and Referrals
increase of 400% from 2015

Gender-affirming 
Garments to youth
Including folks in Metro Vancouver, Squamish, Nanaimo, Vernon, Nelson, Kamloops, and other cities.



STRENGTHENING 
OUR COMMUNITIES 
TO BE INCLUSIVE 
AND CONNECTED
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We create and offer spaces for all 
LGBTQ/2S individuals to develop 
meaningful connections.
HIGHLIGHTS
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The Friendly Visitors Program has brought a 
wonderful person into my life. I was very lonely 
at times. I missed having friends, but I was unable 
to connect with, or be comfortable with, people. I 
often thought I would never have friends again.”

—Friendly Visitors Connection

316 hours spent with 
39 seniors

Friendly Visitors
An increase in 127% from 2015

990+ attendees

12  community groups

5,069 hours 
volunteered

The equivalent to 3.8 full-time staff

Peer-facilitated groups 
3 new groups

Volunteer Engagement 
A total of 508 volunteers

Special Events
Queer Prom, Pride Youth Dance, 
and Youth Caberets

Pride Parade 2016

- Rainbow Families
- CounterACT 
- Trans ID Change Clinic



LEADING THE 
WAY TOWARDS 
LEGAL AND 
LIVED EQUALITY
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LEADERSHIP

Honouring Our Elders Tea



We help individuals, families, businesses, 
schools, and service providers create 
inclusive spaces where everyone can 
thrive through education and visibility.
HIGHLIGHTS
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1,562 participants 
reached

79 Queer Competency
Trainings and consultation

6,285+ participants204 Pridespeaks
Youth-led workshops for students

20 presentationsPresentations
On queer and trans issues

QMUNITY at the UN
Youth Worker Cicely-Belle attends the Habitat 3 conference in Quito, Ecuador

We were able to provide tangible solutions to the ongoing problems of 
discrimination and isolation of queer and trans communities such as creating 

specific and well-supported spaces for LGBTQ/2S youth to socialize and get support, 
having accessible gender-neutral washrooms in publics spaces, putting effort and funding 
into the sexual, mental and physical health of these people and unashamedly celebrating 
these communities as government officials.”

488 instancesAdvising and Consulting
Clients include YVR Airport Authority



SUPPORTERS

The generous support from our community members, corporate partners, and 
funders allows us to provide our comprehensive programs and services. We 
are grateful to the following partners for their continued support of our work 
and the LGBTQ/2S community.

Nancy Austin
Perry Boldt & Scott Roberts
Michael Chubb
Bill Corbett
Natasha Duprey
Kathryn Fitzgerald
Chris Fraser
Jill Gardiner
John Goundrey 
Irene K. Grayston

Gregory Henriquez
Kate Hudson
Rowly Johnson & Duncan Wilson
Mary MacLellan
Lisa Martz
Mark Meredith
Cory Olson
Stuart Pawsey
Earl Phillips

Eric J. Phillips
Tegan Quin
Pam Ratner & Joy Johnson
Stephen Regan
Simon Rosenman
Robert Smith
Sam Snobelen
Geordie Stowell
Robyn Sussel
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$1,000 — $2,499

$2,500 — $4,999

Stephen Burke
Alice Frances & Christal Engleder
Gary Glans
Stephanie Goodwin
Rachel Grav
Bran Holyk
Robert Laing & Edward Wilson

Jim Mactier & Len Ellis
Christopher Marchesi
Dean Nelson & Tim Cyr
Kasey Reese & Javier Barajas
CJ Rowe & Amber Dawn
June Thompson & Theresa Holizki
James Tod & Matthew Thiesen
Mike Walker

Peter Cheng & Vincent Wheeler 
Yogi Omar

$500 — $999



SUPPORTERS

Although we have made every effort to make sure supporters have been correctly acknowledged, if we have erred, please accept our apologies 
and report the error or omission to 604-684-5307 ext. 113 or to development@qmunity.ca
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$1 — $249

Miguel Austin
Ticha Albino
Carmela Allevato
Natalie Anderson
Edward Archibald
Phyllis Argyle
Léonie Armstrong
Patti Bacchus
Dan Ballard
Kei Baritugo
Elizabeth Bastedo & Janie 
Cawl
Rae Battocchio
Kelsey Beazer
Colin Bell
Virginia Bird
Tanner Bokor
Jeda Boughton & Ki Wight
Veronique Boulanger
Anita Braha
Hector Bremner
Doug Brockway & Barney 
Ellis-Perry

$250 — $499

Hasan Abdessamad
Wendy Baker
Maureen Bayless
Deborah Bourque
Jason Bower
Erik Carlson & Andrew Truong
Aimee Cho
Betty Cunnin
Tony Edgecombe
Michael Gillis

Wade Janzen
Jonathan Leebosh & Sven 
Tsvetkov
Peter Litherland
Lisa Loutzenheiser & Lori 
MacIntosh
Hilary Mandel & Stina Brown
Donald Meen
Karan Mehta
Dirk Ricker

Harley Rothstein & Eleanor Boyle
Paul J Schmidt
Bruce Edward Southcott
Laura Stearns
Tim Stevenson
John Webber
Jonathan R. Whistler
Kirk Williams
Eugene Wu

Karey Brooks
Harold B. Brown
Margaret Patricia Browne
Emma Buchanan
Morgan L. Camley
Lisa Campardo
Vincent Carey & Edwin 
Friesen
Jasper Jason Catterson
Ryan Cho
Angel Clemente
Sharon Coates
Ian Colvin
James Conklin
Vince Connors
Rory Conroy
Jillian Cooke
Devyn Cousineau
Warren Cox
James Crandles
Angelique Crowther
Karen Dales
David Danos
Maxine Davis
Thomas Dayde

Janice Dean
Jaspreet Dhillon
Coreen Douglas
Dan Dumsha
Alberto Durazo
Kylie Ellis
Ryan Engley
Catherine Evans
Steven Evans
Allison Felker
Heather Fergusson
Emma Finebilt
Susan Fisher & Andrew 
Price
Jeffrey Fisher
David Ford
Nicky Forsman
John Richard Frizell
Katherine Frost
Hedy Fry
Elee Gardiner
David Gibbs
Veronica Gillies
Tyler Golden
Erik Graff

Carl Green
Lorraine Grieves
Jordan Gruzelier
Chris Guy
Ricardo Hamdan
Jackie Hannaford
Jessica Hannon
Glen Hansman
Jonathan Hanvelt
Christer Hulten
Elysse Hurtado
Eric Ito
Bill Jaffe
Lisa James
Kerry L. Jang
Opreet Kang
Nancy Kartsonas
Tara Kemes
Elaine Kennedy
Nancy Keough
Roman Kiefer
Sabaria Klein
Dan Klingspon
Jennifer Ellen Kolarik
Ryan Kubeska



SUPPORTERS

11 ANNUAL REPORT 2016

Although we have made every effort to make sure supporters have been correctly acknowledged, if we have erred, please accept our apologies 
and report the error or omission to 604-684-5307 ext. 113 or to development@qmunity.ca

$1 — $249 cont.

Janek Kuchmistrz
Ferdinand Lagadi
Murvin Lai
David Landers
Shelley Larson
Jon Lauder
Doug Leavers
Manuel Lee & Robert 
Hawn
Allan Lee
Frank Lee
Patrick Levesque
Simone Longpre
Lucia Lorenzi
Catherine Ludgate
Stephanie Lund
Dale Morton Lutes
Reiko Mackenzie
Chad MacTavish
Brian Major
Virginia Mathers
Agata Matyszczuk
Deirdre Maultsaid
Kevin Mazzone
John McElroy
Dane B. McFadhen
Jennifer McGinn
Bridgid McGowan
Jarret Mckee
Rune McKellar
Ryan McKinley
Darcy McKitrick

Karen McVeigh
Laura Mehes
Gael Melville
Andrew Merrill
Ron Mill
Grant Minish
Alexis Mitchell
Ashley Mitchell
Jeffrey Morgan
Samuel Morris & Miguel 
Agustin
William J. Morrow
Alex Muir
Kathleen Mullen
Steve Mulligan & Keith 
Jones
Krista Lee Munro
Shana Myara
Wilson Nam
Christopher Neep & Ron 
McLean
Erica Newman
Vicki Ng
Jeffrey Nieuwenburg
David J. Nyffeler
Brian Joseph O’Neill
Taylor Orton
Matthew Ostrow
Mike O’Toole
WIllow Park
Perminder Parmar
Ron Parsons
Mark Patterson
Tanya Paz

Teresa Perri
Erin K. Petrie
Mary Phelps
Lianna Philipp
Brian Porter
Jeffrey Preiss
Charlene Prevatt
Harlan Pruden
Susanna Quail
Dan Quon
Michael Reed
John Reid
Patrick Rmeily
Scott Robertson
Omar Duran Rojas
Katherine Rossiter
Brian Rowland
Mark Rozenberg
Alden Salgado
Aimee Schalles
Kristen Scharf
Kimberly Sicoli & 
Amanda Shyiak
Elin Sigurdson
Sam Simpson & Anna 
Negrin
May So
Derek Sousa
Marcos Souza
Sue St. Marie
Janice Stewart & Mary 
Bryson
Zoran Stjepanovic
Rachael Sullivan

Randall Sutton
Ly Tang
Barry William Teske
Douglas Thiessen
Kieran Thomas
Peter Thompson
Chris Thorne
George Tomlinson
Robyn Trask
Mark Trowell
Michael Tsoromocos
Aaron Ursacki
Adriana W. Van 
Leeuwen
Nathan Waghorn
Teri Walker
Philip Webb & Piers 
Ruddle
Craig Weckerle
Anna White
Jennifer Whiteside
Zephyr Williams
Nicolette Williams 
Wallace Wong & Steven 
Paull
David Wong
Coralie Wood
Tracy Wood
Rae Wooffindin
Ed Wyre
Fadi Yachoua
Michelle Yung



SUPPORTERS
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IN KIND DONATIONS

Affiliation of Multicultural 
Societies and Service 
Agencies of BC 
Arsenal Pulp Press
Artee Screen Printing & 
Embroidery
Arts Club Theatre Company
B’STRO
Belle Ancel Photography
Blasted Church
Blue Mountain Vineyard and 
Cellars
CALL OUT
Crisis Centre BC
Everything Wine
Fairmont Hotel Vancouver
Femme City Choir
Haro Park Centre
Howling Bluff Estate Wines
Indian Summer Festival

J&S Reclaimed Wood Custom 
Furniture
Josey Rose
Kate Duncan
Kimberley French & Kimoto 
Gallery
Meera Dhebar - Eagle Wellness
Meyer Family Wines
Nexus Youth Services
Prism Services — Vancouver 
Coastal Health
PSAV
PuSh International Performing 
Arts Festival
Queen of the Night
Rosewood Hotel Georgia & 
Hawksworth
Sea Cider Farm & Ciderhouse
Tantalus Vineyards
TELUS Garden

The Cultch
The Gay Heritage Project
The Lazy Gourmet
The Party Bazaar
The Printing House
The Umbrella Shop
The View Winery & Vineyard
Transgender Health Information 
Program (THiP)
Underworks
Vancouver International Film 
Festival
Vancouver Opera
Vancouver Public Library
Vancouver Queer Film Festival
Vancouver Whitecaps FC
Whistler Pride
Whole Foods Market
XY
YMCA (Robert Lee YMCA)



SUPPORTERS

$10,000 +

Face the World Foundation
Ministry of Justice
RBC Foundation
Service Canada
Vancity Credit Union Br. 47 — West End 
Community Branch

MAJOR FUNDERS 

CORPORATE AND FOUNDATION SUPPORTERS
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Vancouver 
Coastal Health

City of 
Vancouver

Ministry of 
Children and Family 
Development

Although we have made every effort to make sure supporters have been correctly acknowledged, if we have erred, please accept our apologies 
and report the error or omission to 604-684-5307 ext. 113 or to development@qmunity.ca

$5,000 - $9,999

British Columbia Real Estate Association
Ernst & Young LLP
Henriquez Partners Architects
Miller Thomson LLP
Port of Vancouver
TELUS

$1,000 - $4,999

Britist Columbia Nurses’ 
Union
CUPE BC
iQmetrix Software 
Development Corp.
OUTtv
Parkland Industries Ltd.
TD Bank
Team TELUS Cares
Vancouver Tennis Association
Westbank Projects Corp.

$1 - $999

Abbey of the Long Cedar 
Canoe Society
Ace Architectural Millwork
Blue Sea Philanthropy
Carscadden Stokes 
McDonald Architects
Early Childhood Educators 
of British Columbia
Encompass Support 
Services Society
Fighting Chance 
Productions
Flight Centre West End
FLUOR Canada Ltd.
FS Financial Strategies

Helping Hands of 
WorkSafeBC
Hitchin Bitches
Ken Haycock & Associates 
Inc.
Love Done Well
Lunapads International 
Products Ltd.
McCarthy Tetrault 
Foundation
Olivia Fund
POP The People Agency
Queen Elizabeth Secondary 
School
SAA Sunday PM
SFU Women’s Centre
St. George’s School

St. Michael’s University 
School
The Cap on Davie Ltd.
United Way of Calgary 
and Area
Vancouver Pride Society
Vancouver Southsiders
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On an early summer evening this past August, I was chatting 
with another staff member when a man peeked into the office 

and asked if we were QMUNITY staff. He dropped by while in town 
to visit family and to get married. 

After introducing ourselves, this man (let’s call him Kenny) went on 
to describe his experience with QMUNITY. 

In the early 1990s, he was living in the Fraser Valley with his family, 
had few friends and no access to gay-positive resources in his local 
community and school. He was feeling desperate and alone.   

He told us that he is alive today thanks to the QMUNITY volunteer 
who answered his phone call when he was reaching out for help.
For the first time in his life he was able to safely disclose his 
sexuality to someone. 

It was because of Qmunity that he found comfort in knowing that 
he wasn’t alone. It was because of Qmunity that he felt supported 
enough to access resources to facilitate a new chapter in his life. 

One of the resources he tapped into was QMUNITY’s Youth 
Program. He began accessing the drop-in space on a regular basis, 
and he started building friendships that saw and held him in ways 
that enabled him to become a whole person.

While this is a story rooted in our past, this work continues on 
in Kenny’s life and in the lives of those who currently access the 
programs, supports and services offered by Qmunity.”

—CJ Rowe, on the impact of  Q
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2016, overall was a year of significant change and transition for 
QMUNITY, which presented both unique challenges and 
opportunities.

During the first half of 2016 we said farewell to several long 
serving staff and board members, who we thank for their 
dedicated service, both to QMUNITY and to our larger 
community, and to whom we extend our best wishes as they 
embrace new opportunities. 

In the Summer of 2016 we were delighted to welcome Dr. C.J. 
Rowe as our new Executive Director as we commenced 
realigning our organization to better support progress towards 
delivering upon our new location building project and towards 
creating a sustainable and resilient future for our team, clients, 
volunteers and community stakeholders. 

The challenges we encountered during the year are reflected in 
our financial performance in which our revenue expectations 
fell short while our realignment expenses were significant. We 
expect that in 2017 we will close this gap as we launch and 
progress our sustainable future program.



FINANCIALS

Year ended December 31, 2016 2016 2015
General 

Operating
Specific 

Purposes Total Total

$ $ $ $
REVENUE
Grants 576,372 — 576,372 592,937
Donations and fundraising 161,537 — 161,537 195,190
Events revenue 60,399 — 60,399 55,310
Honorariums & Other 47,526 — 47,526 47,047
Rental 35,887 — 35,887 36,929
Amortization of Deferred
     Contributions related to Capital Assets 9,928 — 9,928           9, 928

891,649 891,649 937,341

EXPENSES
Wages, Subcontractors, & Benefits 680,400 — 680,400 563,709
Rent, Utilities, & Taxes 107,750 — 107,750 95,686
Program Costs 89,175 — 89,175 115,797
Fundraising 52,046 — 52,046 46,515
Accounting & Legal 28,031 — 28,031 20,573
Office 10,993 — 10,993 15,682
Amortization 10,748 — 10,748 10,748
Repairs & Maintenance 9,175 — 9,175 9,469
Travel 7,928 — 7,928 6,778
Advertising & Promotion 7,825 — 7,825 938
Bank charges & Interest 5,586 — 5,586 5,968
Telephone 5,510 — 5,510 4,998
Insurance 3,414 — 3,414 3,039
Equipment & Lease                   — —              — 949

1,018,581 — 1,018,581 900,867

Revenue over (under) expenses for the year (126,932) — (126, 932) 36,474
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Registered under the Society Act of BC as:
QMUNITY BC’s Queer Resource Centre Society
+1 (604) 684-5307
1170 Bute Street
Vancouver, BC
V6E 1Z6

Charitable registration number:
11924-9522-RR-0001

qmunity.ca


